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Q: What is MCU expressTeller?  

A : MCU expressTeller is a revolutionary consum er rem ote deposit service that allow s you 
to deposit checks directly into your account from  the com fort of your hom e or office! 
Using your Internet-connected com puter and alm ost any scanner, checks can be 
deposited w ith just a few  sim ple steps. 

Q: What steps are involved in using MCU expressTeller?  

A :  

• Select w hether to use the built-in scanner softw are or your ow n scanner softw are. 
• Select the account you w ish to m ake the deposit to. 
• Enter the dollar am ount of the check. 
• Scan the front of the check and validate item s. 
• Scan the back of the check and validate item s. 
• Confirm  the deposit. 
• Print the deposit receipt. 
• Attach a note to your check and keep both for 90 days.  
• Repeat this process for additional deposit item s 

 

Q: D o I need a scanner to use w ith MCU expressTeller?  

A : Yes, a scanner is required. Most scanners are supported. 

Q: What types of scanners can I use w ith MCU expressTeller?  

A : Most of the scanners available to consum ers on the m arket are supported by MCU 
expressTeller. As long as your scanner is TWAIN  com pliant, you w ill be able to use your 
scanner w ith MCU expressTeller. Be sure to install and test your scanner before using 
MCU expressTeller. 

Q: Is MCU expressTeller secure? 

A : By signing in to O nline Banking w ith your unique Access ID  and Passcode, you are 
entering a secure and encrypted site. Since MCU expressTeller is located from  w ithin 
O nline Banking, it is secure as w ell. 

Q: Why am  I not eligible to use the service? 
A : MCU expressTeller m ay not be available for your account due to one or m ore of the 
follow ing reasons listed below :  
• Deposit restrictions on your account 
• Current or previous collections history 
• Credit w orthiness 
• Fraudulent activity on your account 
• Age requirem ent (this service is not available to account holders under 18) 



• Account type (this service is only available on consum er accounts) 
 

 For further assistance and details, please contact Custom er Service at (847) 342-9300 
or (800) 662-2772 Monday, Tuesday, Thursday, and Friday from  8:00 am  to 6:00 pm ; 
Wednesday from  11:00 am  to 6:00 pm ; or Saturday from  8:00 am  to 1:00 pm .  

 
Q: What are the system  requirem ents to use MCU expressTeller? 

A :  

• Window s 2000® , Window s XP®  w ith Service Pack 2, Window s Vista™  or MAC O S X  
• Internet Explorer®  6 (w ith security set to m edium ), Internet Explorer®  7 (w ith 

security set to m edium  high), Firefox 2.0 and up, Safari 3.1 and up  
• Broadband (at least basic DSL or cable)  
• TWAIN  com pliant docum ent scanner 

Q: Will I have to dow nload anything to use MCU expressTeller? 

A : If you w ould like to use the built-in scanning softw are w ithin MCU expressTeller, you w ill 
need to dow nload an Active X com ponent – an application that w ill enable MCU 
expressTeller to com m unicate w ith your scanner.  

Q: Are there any requirem ents to use the built-in scanning softw are for MCU 

expressTeller? 

A : Yes, you m ust be using an Internet Explorer w eb brow ser and have Adm inistrative 
privileges on your com puter. 

Q: H ow  do I know  w here to dow nload Active X  from ? 

A : The first tim e you use MCU expressTeller, you w ill notice a yellow  Inform ation Bar at the 
top of your Internet Explorer brow ser w indow . You w ill be prom pted to install an Active X 
control called EZTw ainX by Dosadi. Your w eb brow ser pop up blocker m ust be disabled. 

Q: I tried to access MCU expressTeller from  O nline Banking but the application 

w indow  did not launch. What do I need to do?  
A : In order to access MCU expressTeller, your pop-up blockers need to be disabled. 

Q: H ow  can I disable the pop-up blockers? 
A : You m ay see a yellow  Inform ation Bar at the top of your brow ser alerting you that the 
pop-up blockers are enabled and providing a link to disable pop-up blockers.  
 
If this option is not available to you and you are using Internet Explorer as your brow ser, 
follow  the instructions below :  

1. Go to Tools-> O ptions  
2. Select the Privacy Tab  
3. Uncheck “Turn on Pop-up Blocker”  

 If you are using Firefox as your brow ser, follow  the instructions below : 



1. Go to Tools-> O ptions  
2. Uncheck “Block Pop-Up Window s” 

Q: Is it safe to dow nload Active X? 
A : Any Internet control that accesses devices on the user's m achine poses a potential 
security threat. MCU expressTeller uses signed controls that verify the authenticity of the 
Active X and provide instructions on w hat you can expect.  

Q: What if I don’t w ant to dow nload Active X? 
A : N o problem . You can use your ow n scanner softw are to scan and save your checks 
and then sim ply upload them  into MCU expressTeller. Select “Use Your O w n Scanner 
Softw are” from  the drop-dow n list.  

Q: Are there any requirem ents if I w ant to use m y ow n scanner softw are? 
A : Yes, you m ust ensure that the im age you are going to upload: 
• Be in grayscale  
• Be saved as jpg  
• Have a resolution of 200 dpi or higher  
• Be sm aller than 1 MB 

 
Q: Why is there m ore than one scanner driver listed in the drop dow n m enu in MCU 

expressTeller?  

A : The application locates all scanner drivers available on your PC and displays them  in 
the drop dow n m enu. Select the scanner that you w ish to use. Ensure that the scanner 
driver is installed on your PC, connected to your PC and turned on. 

Q: H ow  do I deposit checks using the built-in scanner softw are or m y ow n scanner 

softw are?  

A : Please review  the HELP inform ation available w ithin the application. Click HELP in the 
upper right hand corner. Details instructions are provided on selecting a scanner, 
uploading, flipping and cropping im ages. 
 

Q: May I deposit m ultiple checks sim ultaneously? 

A : N o, you m ust deposit each check separately.  

Q: Why does the front of the check scan w ith extra space and needs to be cropped?  
A : The im aging process depends on the scanner. Som e scanners scan the check w ith 
extra space and som e w ith no space around the check. We recom m end that you place 
four black dots (the size of the pencil eraser) in the four corners of the check before 
scanning the check. This w ill help the scanner determ ine the outline of the check so that 
you w ill not have to crop extra space. 

Q: What do I do if the check im age uploaded is com pletely blank? 

A : If you are using the MCU expressTeller built-in scanner softw are, your scanner m ay be 
slightly different from  the exam ple scanner. Most scanners have an arrow  show ing the 



correct corner to place the check. Please validate that the check is located according to 
your scanners arrow . To rescan, click BACK and then click SCAN  FRO N T O F CHECK. 

Q: What do I do if the check im age uploaded is very sm all? 

A : Repeatedly click UN DO  until the original scanned im age gradually appears. Manually 
crop the im age by clicking CRO P. Click on the top left of the check then click on the 
bottom  right of the check, then click CRO P. 

Q: What do I do if the check im age uploaded is over-cropped? 

A : Repeatedly click UN DO  until the original scanned im age gradually appears. Manually 
crop the im age by clicking CRO P. Click on the top left of the check then click on the 
bottom  right of the check, then click CRO P. 

Q: What do I do if the application does not allow  the deposit because the im age 

m ust be 200dpi but m y scanner settings are set to a m inim um  of 200dpi or 

m ore? 

A : The im age m ay be sm aller than your scanner settings specify. You should validate the 
resolution/dpi of the im age. Right click the im age and select Properties. Go to the 
Sum m ary tab to see the Resolution/dpi.  

Q: What do I do if the application does not allow  the deposit because the im age 

m ust be sm aller than 1MB? 

A : You should validate the file size of the im age. Right click the im age and select 
Properties. Go to the General tab to see the file size. If the im age exceeds 1MB, you w ill 
need to use your scanner softw are or other application to resave the file w ith a sm aller file 
size. 

Q: H ow  do I know  that m y check w as subm itted for deposit? 

A : You can print a receipt that includes a deposit receipt confirm ation num ber and a copy 
of the check deposited. 
 

Q: When w ill I be able to see the deposit in m y account? 
A : After you subm it your deposit, you w ill be able to see the deposit in your account 
history in real-tim e. How ever, funds availability rules w ill apply based on the type of the 
check, check am ount, and your account history.  
 

Q: Why did m y check reject? 
A: There are a num ber of factors that could cause your check to be rejected during the 
MCU expressTeller process. Som e of them  include: 

• MICR line m ay have been over-cropped 
• Check am ount could not be read  
• Blank or suspect check  
• Check num ber could not be read  
• Check date could not be read  
• Front signature w as not detected or is m issing  



• Account num ber, routing num ber or other check data could not be read  
• Invalid routing num ber inform ation 

Q: What do I do if m y check rejected during the deposit process? 
A : Ensure that the check im ages are correctly cropped, that the MICR line is fully visible 
and there is space betw een the MICR and the edge of the im age, the front check im age is 
right side up, and the back endorsem ent is above the arrow  on the right. If you continue to 
experience problem s, call MCU at 800-662-2772. 
 

Q: Can I deposit all types of checks?  
A : There are som e types of checks that are prohibited from  being deposited: 

1. Checks that are payable to any person or entity other than you or include a third-party 
endorsem ent;  

2. Checks that are draw n, or otherw ise issued, by you or any affiliate of yours on any 
account of yours or of such affiliate (except in cases of a loan paym ent);  

3. Checks that you know  or suspect, or should know  or suspect, are fraudulent or 
otherw ise not authorized by the ow ner of the account on w hich the check is draw n, 
including checks received via Internet solicitations;  

4. Checks that have been previously endorsed by a financial institution (a bank, savings 
and loan, or a credit union) and are either “substitute checks” or Im age Replacem ent 
Docum ents (“IRD”) that purport to be substitute checks, w ithout credit union’s prior 
w ritten consent;  

5. Checks that are draw n on financial institutions that are located outside of the United 
States or Territories of the United States;  

6. Checks that are Rem otely Created Checks, as that term  is defined in Reg CC; or  
7. Checks w hich are not acceptable to credit union for rem ote deposit into a deposit 

account, including: 
 

• Savings Bonds  
• Mutilated Checks 

Q: Can loan paym ents be m ade w ith MCU expressTeller? 

A : Yes, a loan paym ent can be m ade w ith MCU expressTeller. The credit w ill be applied to 
your loan account. 
 

Q: What is the cut off tim e for depositing checks through MCU expressTeller? 

A : If you deposit your check before 4:00 p.m . CST, that check w ill be sent for processing 
the sam e business day. If your deposit is m ade after 4:00 p.m . CST, the check w ill be 
processed the next business day.  

Q: What happens w ith m y check after I have scanned it? 
A : The check is electronically transm itted to Meadow s Credit Union. 

 

Q: D oes the service have deposit lim its? 
A : Daily Deposit Lim it - $3,000.00 



 
Q: What types of holds w ill the system  place on the check? 

A : The holds are determ ined based on w hether the check is draw n on a financial institution 
located in-state or out-of-state. 
• Check draw n on a financial institution located in-state – 2 Day Hold; first $200 of the 

deposit is available im m ediately. 
• Check draw n on a financial institution located out-of-state – 5 Day Hold; first $200 of 

the deposit is available im m ediately. 
Please note that additional holds m ay apply.  

 

Q: Can additional holds be applied to m y check? 
A : Yes, in som e circum stances additional holds m ay be applied to the check you 
deposited.  
 

Q: Will I have an option not to accept the holds? 
A : Yes, you can cancel your deposit prior to subm ission. 
 

Q: What do I do w ith the scanned check after depositing it? 
A : Please attach a note to the check and file aw ay w ith a copy of the printed receipt. We    
recom m end that you retain the check for 90 days for your records and destroy it after that 
tim e.  
 


